6/13/2017 Kemmerer Resident Satisfaction Survey - Google Forms

QUESTIONS RESPONSES

224 responses

INDIVIDUAL

Message for respondents

This form is no longer accepting responses

How would you rate the overall quality of life in Kemmerer?

220 responses

@ Excellent
® Good

@ Fair

@ Poor

Is financially stable

224 responses
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80
77 (34 4%)

67 (29.9%)

60

53 (23.7%)

40

Is a safe place to live

224 responses

100 109 (48.7%)

91 (40.6%)

50

21 (9.4%)

0 (Q%) 3(1 ]3%)

1 2 3 4 5

Is a great place to raise children

223 responses

90 (40.4%)

68 (30.5%)
50

41 (18.4%)

7(3.1%) 17 (7.6%)

Provides an exceptional quality of life

224 responses
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69 (30.8%)
60 63 (28.1%) 62 (27.7%)

40

Is a great place to work

2272 responses
82 (36.9%)

62 (27.9%)
50

39 (17.6%)

23 (10.4%)
16 (7.2%)

Is a great place to operate a business

219 responses

89 (40.6%)

50 51 (23.3%)
46 (21%)

29 (13.2%)
4(1.8%)

Is a great place to retire

222 responses
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68 (30.6%)
60
55 (24.8%)
40 43 (19.4%)
Speeding

224 responses

@ Major problem
@ Minor problem
© Nota problem
@ Don'tknow

Stray animals

222 responses

@ Major problem
@ Minor problem
) Nota problem
@ Don'tknow

Residential burglaries

224 responses
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lllegal drug use & sale

36.8%

Property cleanliness/maintenance

220 responses

223 responses

Over-sized vehicles in neighborhood

224 responses

Kemmerer Resident Satisfaction Survey - Google Forms

. @ Major problem

@ Minor problem
© Nota problem
@ Don'tknow

@ Major problem
@ Minor problem
) Nota problem
@ Don't know

@ Major problem
@ Minor problem
) Nota problem
@ Don'tknow
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P e .S @ Mainr nrahlam

Weeds and unmowed grass

200 responses

@ Major problem
@ Minor problem
© Not a problem
@ Don'tknow

Dilapidated buildings

223 responses

@ Major problem
@ Minor problem

() Nota problem
@ Don'tknow

Illegal dumping

224 responses

@ Major problem
@ Minor problem
@ Nota problem
@ Don't know

Vacant lots/abandoned property

224 responses
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@ Major problem
@ Minor problem
@ Not a problem
@ Don't know

Abandoned or junk vehicles

224 responses

@ Major problem
@ Minor problem
@ Nota problem
@ Don'tknow

How safe do you feel walking alone near your home or business?

223 responses

150
142 (63.7%)
100
50 63 (28.3%)
1(0.4%) 3 (1.3%)
0 f ‘ 14 (6.3%)
1 2 3 4 5

Is Kemmerer headed in the right direction?

222 responses
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® Yes
@ No
O Unsure
Airport
222 responses
@® Yes
® No
Animal Control
222 responses
@ Yes
® No

Building Permits or Related Services

222 responses
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® Yes
City Hall Front Desk
222 responses
@® Yes
® No
Code Enforcement
221 responses
@ Yes
e .No
Events Center
222 responses
@ Yes
Q‘ N
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Garbage Pickup
224 responses
@ Yes
® No
Golf Course
223 responses
@® Yes
® No
Municipal Court
2217 responses
@ Yes
® No

Outdoor Pool

219 responses
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® Yes
® No
n

Parks

222 responses
@ Yes
® No

28.4%

Police Department

221 responses
® Yes
® No

Recreation Center & Programs

221 responses
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P oot B Yes
Snow Removal
221 responses
@ Yes
® No
77.8%
Streets
222 responses
® Yes
||||l‘|||i ® No
Walking Trails
222 responses
® Yes
"Illiiiiiii‘liiiilllllli B

Zoning Application

219 responses
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@ Yes
® No

How would you rate the overall level of service provided by the City of Kemmerer?
(note: the City is not responsible for water, sewer, gas or electric services)

221 responses
150

138 (62.4%)

100

50

38 (17.2%)

29 (13.1%)

16 (7.2%)

Overall, the Kemmerer Municipal Airport is

222 responses

@ Excellent
® Good

© Fair

@ Poor

@ Have not used this service in the last
12 months

Please answer the following statement: The airport is...
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193 responses
@ Too small for the City

@ Adequate for the City
© Too large for the City

How important is the airport to you?

219 responses

122 (55.7%)

100

50

40 (18.3%)

28 (12.8%)

23 (10.5%) 6 (2.7%)

Overall, the development process (zoning, building permits, annexation, etc) in
Kemmerer is...

221 responses

@ Excellent
@ Good

© Fair

@ Poor

@ Have not used this service in the last
12 months
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Planning staff are courteous and helpful during the development process.

184 responses
100

92 (50%)

50
49 (26.6%)

25 (13.6%) 8 (4.3%)
|

110 (5.4%)

The new or rehabilitated buildings in Kemmerer reflect the type of community | want to
live in.
210 responses

90 (42.9%)

50

23 (11%)

19 (9%)

13 (6.2%)

Please answer the following statement: Planning services (including zoning, building
and other related activities) is...

191 responses

@ Too small for the City
@ Adequate for the City
O Too large for the City
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How important are planning services to you?

207 responses

67 (32.4%)
60

52 (251%) 50 (24.2%)

40

28 (13.5%)
20

10 (4.8%)

Overall, code enforcement (addressing overgrown weeds, trash, junk vehicles, noise,
signage, etc.) in Kemmerer is...

219 responses

@ Excellent
® Good

@ Fair

@ Poor

@ Have not used this service in the last
12 months

How important is code enforcement to you?

216 responses

80
78 (36.1%)

60

59 (27.3%)

40

35 (16.2%) 31 (14.4%)

20

13 (6%)
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Overall, garbage pickup in Kemmerer is...

222 responses

@ Excellent
® Good

© Fair

@ Poor

@ Have not used this service in the last
12 months

How important is garbage pickup to you?

223 responses

150 152 (68.2%)

100
50 54 (24.2%)
1(0.49 9
o (0.4%) OW’) 16 (7.2%)
1 2 3 4 5

Overall the South Lincoln Training and Events Center is...

222 responses
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Pl Ny @® Excellent

Please rate the quality/appearance of the Events Center

220 responses

122 (55.5%)

100

72 (32.7%)
50

5 (2.3%)
|

21 (9.5%)

Please answer the following statement: The Events Center is...

219 responses
@ Too small for the City

@ Adequate for the City
@ Too large for the City

How important is the Events Center to you?

220 responses
80

73 (33.2%)

60

50 (22.7%)
40
37 (16.8%)

32 (14.5%) 28 (12.7%)
20 ’

https://docs.google.com/alkkemmerer.orgfforms/d/1crAms_oTcljm3-hwVTVxe5uYuTF nOERZ8CI_z2AVt9U/edit#responses
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Overall, the Kemmerer Golf Course is...

221 responses

@ Excellent

® Good
Fair

@ Poor

@ Have not used this service in the last
12 months

Please answer the following statement: The Golf Course is...

202 responses

@ Too small for the City
@ Adequate for the City
@ Too large for the City

How important is the Golf Course to you?

218 responses
100

93 (42.7%)

50

44 (20.2%)

32 (14.7%)

27 (12.4%)

22 (10.1%)

https://docs.google.com/a/kkemmerer.org/forms/d/1crAms_oTcljm3-hwVTVxe5uYuTFnOERZSC|_z2AVi9U/edit#responses 19/44
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Overall, the Kemmerer Municipal Court is...

220 responses

@ Excellent
® Good

O Fair

@ Poor

@ Have not used this service in the last
12 months

In your opinion, how important is the Municipal Court?
206 responses
72 (35%)
60

55 (26.7%)

52 (25.2%)
40

20

12 (5.8%) 15(7.3%)

Overall, the outdoor pool is...

224 responses

https://docs.google.com/a’kemmerer.org/forms/d/icrAms_oTcljm3-hwVTVxe5uYuTFnOERZSCI_z2AVi9U/edit#responses
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@ Excellent
® Good
AN e

Please answer this statement: The outdoor pool is...

215 responses

@ Too small for the City
@ Adequate for the City
O Too large for the City

How important is the outdoor pool to you?

221 responses

54 (24.4%)
52 (23.5%) 50 (22.6%) 48 (21.7%)

17 (7.7%)

Officers in the Kemmerer Police Department are professional in their behavior.

223 responses

https://docs.google.com/a/kemmerer.org/forms/d/1crAms_oTcljm3-hwVTVxe5uYuTFnOERZ8CI_z2AVt9U edit#responses 21/44
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80

78 (35%)

66 (29.6%)

60

51 (22.9%)
40

Officers in the Kemmerer Police Department have a high level of integrity and ethical

standards.

222 responses

72 (32.4%)
60 63 (28.4%)
54 (24.3%)

40

20

15 (6.8%) 18 (8.1%)

Please answer the following statement: Police services in Kemmerer are...

222 responses

@ Too small for the City
@ Adequate for the City
@ Too large for the City

How important are police services to you?

222 responses

https://docs.google.com/a/kemmerer.orgfforms/d/1icrAms_oTclim3-hwVTVxe5uYuTFnOERZ8CI_z2AVt9U/edit#responses
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150
143 (64.4%)

100

Overall, the Kemmerer Recreation Center is...

224 responses

@ Excellent
©® Good

© Fair

@ Poor

@ Have not used this service in the last
12 months

Please rate the quality/appearance of the Recreation Center

217 responses

111 (51.2%)

100

50 53 (24.4%)

48 (22.1%)

5(2.3%)

Please rate the quality of classes offered at the Recreation Center

211 responses

hitps://docs.google.com/alkemmerer.orgfforms/d/1crAms_oTcljm3-hwVTVxe5uYuTFnOERZ8CI_z2AVt9U /edit#responses
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136 (64.5%)

100

Rate the range of activities offered at the Recreation Center

213 responses

127 (59.6%)

100

50

38 (17.8%)

36 (16.9%)

12 (5.6%)

Please answer the following statement: The Recreation Center, its classes, and its
programs are...

214 responses

@ Too small for the City
@ Adequate for the City
@ Too large for the City

How important are recreation services to you?

220 responses

https://docs.google.com/a/kemmerer.org/fforms/d/1crAms_oTcljm3-hwVTVxe5uYuTFnOERZ8CI_z2AVi9U/editi#responses
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64 (29.1%)

60

59 (26.8%)
40 [ 43 (10500 |

Overall, the parks in Kemmerer are...

222 responses

@ Excellent
® Good
Fair

@ Poor

@ Have not used this service in the last
12 months

The parks in Kemmerer have a variety of equipment, activities, and open spaces.

220 responses
100

92 (41.8%)

72 (32.7%)

50

28 (12.7%)

24 (10.9%)
4(1.8%)

Please rate the appearance of City parks (Archie Neil, Lions Park, Piz Park and Triangle

Park)

220 responses

https://docs.google.com/a’lkemmerer.orgfforms/d/1crAms_oTcljim3-hwVTVxe5uYuTFnOERZ8CI_z2AVi9U/edit#responses
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6/13/2017

150

139 (63.2%)

100

50

39 (17.7%

Please answer the following statement: Kemmerer City parks are...

223 responses

@ Too small for the City
@ Adequate for the City
@ Too large for the City

How important are parks to you?

224 responses

100 112 (50%)
71 (31.7%)
50
31 (13.8%)
4 (1.8%) 6(2.7%)
o v
4 5

Overall the streets in Kemmerer are...

224 responses

https:/docs.google.com/a/kemmerer.org/forms/d/1crAms_oTcljm3-hwVTVxe5uYuTFnOERZ8C|_z2AVt9U/edit#responses
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@ Excellent

@ Good

© Fair

@ Poor

@ Have not used this service in the last

12 months
B . (]

Street maintenance in Kemmerer is...

224 responses

86 (38.4%)

77 (34.4%)

50 57 (25.4%)

4 (1.8%)

Landscaping along streets is...

224 responses

100 106 (47.3%)

50 56 (25%)

6 (2.7%)

Snow removal in Kemmerer is...

224 responses

hitps://docs.google.com/a’kemmerer.orgforms/d/icrAms_oTclim3-hwVTVxe5uYuTFnOERZSCI_z2AVt9U edit#iresponses
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80
76 (33.9%)

69 (30.8%)
60

59 (26.3%)

40

teTal

How important is the quality of streets to you?

223 responses

169 (75.8%)
150
100
50
47 (21.1%)
1(0.4%) 0 (0%) 6(2.7%)
0 | | -
1 2 3 4 5

Kemmerer provides its residents with a variety of services like those mentioned
previously. Thinking about your experience with City services, do you feel that you are
getting your money's worth for your tax dollars?

222 responses

@ Yes, I'm getting my money's worth

@ No, I'm not getting my money's worth
@ Don'tknow

V

https://docs.google.com/alkemmerer.orgfforms/d/icrAms_oTcljm3-hwVTVxe5uYuTFnOERZ8C |_z2AVi9U/edit#responses 28/44
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Given declining revenues throughout the State, which of the following statements
comes closest to your view of how to spend tax dollars in Kemmerer?

221 responses

@ Prefer to decrease services across
the board (cutting people &
programs)

@ Prefer to keep services about where
they are

© Prefer to increase services by
increasing government revenue
(potential raise in fees or taxes)

@ None of these/don't know

Please use this space to provide comments on City services.

72 responses

Good effort
Thank you!

Rec center needs more attention paid to it. New updated equipment, better hours. There is plenty of grant money out there for
such things.

Snow removal this winter was excellent, especially with the high amounts of snow. Roads are in horrendous shape and must be
replaced SOON!

Use a national provider for better, more comprehensive garbage service. Snow plowing needs to happen on every street. Not
plowing some is also a safety issue where ambulances etc. cannot get through. People on short streets pay taxes too! Get
someone in the events center that can sell it and make it self sustaining or shut it down. Using tax dollars to pay for
entertainment to come to town is not a function of city government. Those should be provided by the arts council or similar
entities. Close down the Fossil Basin Promotion Board and put that money back in the city. That money is being used poorly and
not gaining anything for the community.

Streets are in desperate need

I think the streets in town need attended to.

For the most part decent, but snow removal and street repairs definitely need to be more of a concern.

I am not for raising taxes, but cutting programs would be unfortunate for our community. I think if we could support small
business, by helping them get loans, property, and easier access to business building education, we could change the economy
and tax income in our community.

My personal opinion is the county government is to busy worrying about making friends and not what they can do for the
community. Allow new business in clean up the streets and not just the main street. Give the average person a reason to want to
make their own space look nice with out draining their budget.

Prioritize projects better, less fluff less dog parks and walking trails, better service for basic, water, streets maintenance etc.

| feel like the dog park is a waste if time and money. Its a large dog run and people dont even pick up after the dogs (poo). If
money was spent for it, it could have went to a splash park/water park

City Council going in wrong direction. Too much

https://docs.google.com/a/kemmerer.org/forms/d/1crAms_oTcljm3-hwVTVxe5uYuTFnOERZ8C |_z2AVt9U/edit#responses 29/44
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Make the golf course pay for itself.

I fell that there is a redundancy of services offered by kemmerer and diamondville. By combining resources improvement could
be made. | don't feel the need for 2 separate police forces and a local Sheriff dept. In a small town with no crime.

One of our Officers is in very bad need of a new Police vehicle. It's parked at Wagners getting serviced more then it's being used
for patrol work. It seems like we wasting a lot of money into it. M

| feel Kemmerer is doing the best they can, I love living here.
Decrease Event Center costs, Put the money towards fixing the streets

Some city employees are jerks. It baffles me that employees can treat the public poorly continue to be employed by the city. On
the other hand, Andrew Nelson and Rachelle Points are great with the public! Andrew was a change that Kemmerer needed.

Although services provided directly by the city are good and fairly affordable. The JPB, however, is a different story, and it
dramatically reduces the quality of life here because water services are substandard and expensive.

Please fix the stairs on the play equipment in the park by the pool, they are dangerous.

maintain garbage, snow removal at current level. reduce police deoartment. greatly reduce golf course, rec center and events
center servuces. Think about selling events center.

The recreation center needs to expand their hours so it is available to everyone who wishes to utilize the facility

Water is too expensive and is of poor quality

The city does not listen to its residents or employees. The department heads think they know all the answers and will do as they
want to as they think they know best. There is no oversight by or on the administrator or the department heads. Everyone passes

the buck and sticks their head in the sand hoping it will go away. They would rather blame it on another entity or department
then try to work for the good of the tax payer.

The two towns need to come together as K/D, WY (one town) and quit duplicating services and wasting taxpayer monies. We will
become part of the past if we continue to live in it.

Support for improving parks, trails and outdoor spaces
Water rates are outrageous. its almost a slap in the face every time | have to pay.

Police dept. too large; very hopeful with new City Manager....Seems like the street dept. is doing great. Anxious to see how the
parks are this summer. We need to find other outlets (or inlets, | guess) for revenue.

City services cannot be expanded until/unless the population grows.

The streets needs repaired or replaced. It reflects on how things has been let go for too many years.A .

Believe it would be better to have fewer parks in the town but better upkeep of those parks. If the services are spread to thin and
can't upkeep so many it would better to decrease the number and have better upkeep of a smaller number of parks. Landscaping

or curb appeal of the town isn't strongly lacking.

I have lived here all my life | LOVE Kemmerer and raised my kids here | think there are things that can be changed but their are
very minor

Need better hours and days to the outdoor pool. Please fix stairs on play equipment at Archie Neil.
The street department is doing an awesome job with what they got! During the summer it might not hurt to get them a little extra

help, which it sounds like the parks and recs department and streets are working together in the summer now, that's great! They
both could use the help. Personally the police department seems a little heavy for the amount of county officers,kemmerer

https://docs.google.com/alkemmerer.org/forms/d/1crAms_oTcljm3-hwVTVxe5uYuTFnOERZBCI_z2AVt9U/editéiresponses 30/44
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police, and dimondville police. The police force in kemmerer are still the nicest easiest to work with group out of all in the area
and they are doing a great job.

Make cuts in the police force, and get rid of the events center. It cost more to maintain than what it makes in revenue.
Most are fine.

Have the police officers do their jobs instead of sitting parked on antelope street talking to each other. Sitting parl v school
zones playing or text on their phones. Stop allowing alcohol in Archie Neil park during music fest this is posted but not enforced.

the event center is costing the people of kemmerer lots of money. i do not support the event center being used for a church
service. out tax money is used for the event center i do not like the fact that my tax money is going to support that building for
some one to use it as a church we need the city to seporate it self from any church

City services are adequate, however | feel the City has not been managed well and am looking to the new Mayor, City
Administrator and town council to be more "city minded" and listen to their constituents before they act.

The airport is a waste of city time and money. It should be a private airport. Put time, effort and money into the outdoor pool. It's
lack of shade and sitting areas make it difficult for adults to watch the children. Please hire courtious life guards that WANT to
work and are helpful. Get rid of City PD and contract Lincoln County SO. The drugs and drug problem in Kemmerer is terrifying.
Chances are the PD will let a meth head off before a DUIL. We can't get new businesses in Kemmerer or even consider it because
there is no division of church and state. One way to save time and money with snow removal is to NOT wind row in the middle,
but to wind row on both sides of the road, like surrounding cities do.

I have always had a good experience when dealing with city services.
Spend wisely especially in low fiscal years.

While there is a lot of positives that the City offers its residents, | feel that the City is always fighting an uphill battle. You have a
poor snow removal day and the whole world ends for residents in Kemmerer, which makes it a very negative feeling around
town. Or you have a concert at the Event Center and everyone wants to have things to do, but the attendance is way down at
these concerts. | feel for those in charge trying to please this unpleasable (at times) community. Stay strong!

Disappointed in the police force - they seem to focus on minor problems (no blinker, etc.) instead of working on major problems
(drug use, etc.)

Police Department is to large, Building department is worthless, Planning department needs to go away, Overhead is excessive,
Streets are awful, public trees need more care, dump the airport, Make the events center pay or dump it.,

Doing fine with what resources they have

Streets are the primary function of the city (water & sewer should also be but we have the JPB). Way too much investment in
police, municipal court and planning. Golf course, rec center, events center, outdoor pool, walking trails, parks, etc. are all very
nice, however, citizens need info (true and accurate) on what they cost both in capital and maintenance. If there is a downturn, it
may be necessary to cut some things. The events center appears to have minimal demand as a training center-do something to
fix it so industry will use it, or find an alternate use (i.e. get it off your books!). | believe the walking trails and some of the parks
are the best return on investment as far as use. Golf and the rec center are items which most people expect to pay for.

The City needs cleaned up

Fantastic snow removal job this winter!! Well done! I love our swimming pool, rec center, park, event center, etc. | wish the
outdoor pool was open longer hours. | think more people would go if they didn't kick people out if there isn't 10 people within the
first hour. | also really enjoyed the night swim they offered last summer for a month. Wish they would do that all summer a

couple nights a week.

It's a shame when your water, sewer, garbage bill is higher then your power, and heating bill combined. | don't understand why
every officer has to have their own car\truck. Can't they share and drop the price of fuel, maintenance, and up keep?
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I think the city does what they can with what they have but if they don't do something about the city streets soon just as well go
back to dirt

Snow removal was good last year. Police department seems too large for the City. Need to look at the Event Center's utilization
v. cost of operation.

I would not mind paying more taxes IF the roads, vacant lots, weeds, run down buildings, etc were taken care of. 1 1 should
be more diligent in keeping the city clean.

A city administrator is a waste of money. The mayor and council can make the decisions.

Subsidized recreation is not good. Give the golf course to the school, they have all the $$'s. The city pool is not worth the cost.
Reduce the police force. We have some really good cops, but the old dude that harasses folks should be laid off. The city
shouldn't negotiate with terrorists, UMWA. If the city could maintain existing infrastructure that would be awesome. Get rid of
the city administrator and force the council to have some responsibility.

Kemmerer is a mess & people leaving & rates keep going up for the ones left.

The Unemployment rate here is already high and job options are very limited. | would hate to see more unemployed people.
redo streets

Building permit process is poor.

A city administrator is a waste of money. | believe the Mayor and Council should make the decisions!

Put the money in the streets and better drinking water. People can't keep there grass up to make it look good because what you
people are charging for water. Your town is falling apart its a shame. Look at the water thats wasted by people have to run the
water in the winter instead of fixing it!

Cutting City Planner, number of sec in office. Event Center/planning can be done through office sec.

Priorities should be TOTAL CITY APPEARANCE. Repair and maintain streets & parks (clean them up and keep them that way).
Enforcement of codes - you have them, so use them. Improve them when needed. Fine property owners (everyone - make things
happen). If the Event Center is a drain on funds, close it until necessary needs are met and then reopen it. We all know things are
tight so take this opportunity to make things happen.

It seems like Kemmerer is a city of "settlers." We are existing, but doing so at a bare minimum. We are settling. There could be so
much beautification and increased business in the down town area. Archie Neal park is horribly maintained. The picnic tables
are disgusting and people are very disinclined to use them for hygiene purposes. The outdoor pool is great for the kids who
swim in it; however, those supervising the swimmers have a pathetic area in which to sit. Why hasn't the concession stand been
utilized? Why not lease it out to an interested party (not the city government) to run, at a fair price? How about maintaining the
grass so one does not require steel toed boots to walk on it? And while the caboose in the park is historic and fun to see, if it
cannot be fixed and made safe for children to enjoy, it should be removed.

How could businesses be encouraged to clean up and beautify their store front areas? Why haven't the condemned buildings
around the triangle been fixed or torn down? The moldy newspapers in the front windows are atrocious. Instead of a quaint,
historic downtown area, the city gives off a very "ghetto" vibe to visitors. Everything seems closed and vacant. We have a
plethora of crafty stores. Kemmerer should seriously consider what new businesses it could encourage. Ridley's Supermarket is
a very sad grocery store. We need some competition that would encourage decent customer service as well as cleanliness and
product quality.

When you enter the City of Kemmerer it gives the appearance of an old, dirty rundown town. If | was moving somewhere with my
family to Wyoming, Kemmerer would be a difficult place to settle due to its appearance. City of Kemmerer's maintenance on
parks, ballfields, etc is very, very poor.

Are the following profitable? Golf Course, Events Center, Rec Center. If not, cut out or cut back.

Rec Center is in need of updates
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Kemmerer is a nice town to live in and a safe place to raise a family. The job market could be much better.

I have never had any problems with City services or City employees in the last 2 years. | think it is important for the City to stay
within a budget.

rec center - needs sauna fixed. recycle option- pick up/drop off? water services - cost too much for the quality of water. building
codes - yes we need them but at the same time they shouldn't dictate, except when safety is involved. We shouldr More ract out
of state inspection services (building permits & such)

City streets in terrible condition. Too many police for population size. Event Center needs to be used, it is draining the budget.

Street maintenance is inadequate. Police department is too expensive for the community. Events Center is too expensive for the
community.

What is the most important thing the City needs to do over the next year?
143 responses
Fix streets (22)

Roads (3)

Fix the roads (2)

Street repair (2)
Streets (2)

Fix Streets (2)

Repair streets (2)

Right size with revenue

Roads and the removal of eye sores from main streets as people come through. Including finding a way to help those who have
either homes or businesses on the main street improve their looks

Quit funding programs that aren't used, such as golf course, dog sled

Re-evaluate Building codes/permits

Road repair.

Plan and get town cleaned up so we can attract new families, businesses, etc

Roads. Maybe the City should cut employee benefits by not paying 100% retirement or 100% insurance. Ridiculous that in tough
times anybody is getting 100%. Employees need to pay their own match so that money is available for City services and decent
roads!

The streets! They are in deplorable condition. They are a safety issue and also appearance issue for the entire city.

Invest in the parks and recreation. You can't even use the rec center over lunch.

Clean up the city and fix roads

Fix roads!! Especially dell rio

Repair the streets in town
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Don't know
Repair streets
Make a bigger recreation center. Why not combine a pool AND new rec center.

Fix the roads. Rebuild downtown. Build a tourism hotel! And promote the area Mor

]
®

Fix the atreets

Street maintenance and repair

Clean up the town so that it is pleasing to the eye.

Repair roads

Streets / side walks maintenance

Listen to the public anf its needes, not personal agendas and friends in special intetest groups

Figure out a better snow plowing plan. Also, parks.. they need to be better kept, there are always thistles in the grass where my
kids want to play!

Lower speed limit by antelope ridge subdivision!! Add a park in antelope ridge subdivision!! Overall area beautification
throughout all of kemmerer!!

Economic diversity. If there aren't jobs no one will stay here.

Reduce law enforcement , add sound barrier wall in antelope ridge subdivision, reduce speed limit on hwy in front of antelope
ridge subdivision,

Quit wasting money

Need more activities, especially for older people.

Fix the streets

Clean up Pine Avenue. It is the first impression anyone gets of Kemmerer when they drive through town. It looks like a dump. If it
was cleaner, people may stop and eat, shop, top off their fuel tank, etc. Spend a little bit of money to get more money spent in
town and keep more businesses in business. It seems like city officials are afraid to spend any money even if it will be for the
betterment of the community.

Having Alltel provide upgraded internet services will potentially be a huge benefit.

get rid of the city admistrator form of government.

Develop a recycling program

Improvement to water system

Fix the streets. Especially Del Rio

Fix the city streets, clean up vacant lots, give out citation

Support existing businesses. Fix what they have and not worry about getting brand new.

Work on street repair

lower water rates, If your gonna raise the price of golf, then do something to improve the course.

development and planning
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Try to combine city services with others (i.e., Diamondbville).... Attempt to create a wonderful "small-town" atmosphere. Think of
other revenue sources. Get downtown cleaned up.

The city needs to do what is necessary to balance the budget. This means probably some job loss. Using reserves is not dealing
with the issues.

Condemn and tear down the rotten homes and buildings everywhere!

Asphalt, Curbs, code enforcement

Cleaning up appearance the city on the parks and streets

Fix the streets and try and extend Emerald Steet over to Canyon Road to open more spaces to a new subdivision
Fix the roads

Repair many streets in town.

Fix the roads.

By keeping the people informed about happening with the newspaper and Facebook working on making are community
beautiful

More businesses

Work in fixing the streets!

Encourage economic growth. Remove barriers for business establishment
Clean up businesses so people want to stay walk around
Fix the roads around town

Work on Parks, support ALL local events

Street repair

Maintain infrastructure!

Street repairs

Budget for better snow removal.

Event center needs someone to run it right.

Streets need fixed badly start with the del rio area

Street work and recruit a real grocery store.

Repair Streets

remove the church from the event center

The streets need immediate attention planning for the future in all area of City government need to be addressed in a timely
fashion.

improve the streets

All of the above.
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Increase City revenues and bring new business to our area.
Fix roads, spend smarter
Repair streets, alleys and parks. The parks have never looked as bad as they have in the last few years.
Lower the price of the rec center
Inforce what is already laws.

City needs to combine services with Diamondville. This will minimize duplication of services and obtain more funding for
existing services.

Be truthful about revenue and prepare for loss of jobs that are coming in the private sector, reduce city staff

Reduce personnel overhead.

The City needs to start enforcing the codes on the books!

Street Repair / Snow Removal

Please fix the streets! Especially Canyon Rd. Just dumping dirt and gravel in the massive potholes is not working. Far too many
potholes all around town. Also, the city needs to enforce people to get rid of noxious weeds because apparently the letters they
send out are not working and there is thistle and other weeds galore that is spreading into nicely kept yards. Also, too many stray
animals always on the loose. It's hard to go on walks with children and other pets when dogs are running free all the time. Too
many people feeding random outdoor cats, too.

Try to drop the price for their services.

maintain streets

Repair some of the streets that have uneven streets

Kemmerer has a history of tearing down historical buildings and leaving blank Lots in their place the downtown is a joke

Match revenue to City services due to decreases in revenue.

Keep up the good work

Clean up lots. Fix roads. If the property does not belong to the City, the owners should be held responsible!

New roads

Just maintain roads and I'd call it a win.

Streets & close the event center

repair streets

Find funding to keep existing services.

Start fixing the streets!

Focus on streets. Bring back chip-seal, follow codes, bring back more street dept crew

Other (15)

What is the most important thing the City needs to do over the next 5 years?
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134 responses

Bring more businesses (22)

Same as above. (3)

Better parks and rec (2)

Same (2)

Repair streets (2)

Keep the good city manager ee now have
Find funding alternatives.

Fix roads

Advertise!

Expand new growth. People see a dying town and we need to welcome businesses and bigger companies into our area. People
are scared of competition here, but kemmerer needs growth.

Need to attract new businesses and diversify economy to help community be sustainable and grow

Fix the roads!

Repair/replace street. Get a decent grocery store in town. Make that events center fly or die. Address the deplorable condition of
building but not simply by knocking them down. Help owners get them fixed up to keep the potential charm of the town/triangle.
Get empty buildings filled up.

Clean the city up

Don't know

Maybe start replacing some roads

Revamp the entire main street area. It looks really grungy.

Start focusing on alternative industry- which for Wyoming is tourism

Clean out the drug dealers. Attract more businesses so people have a chance for a good job, so they can live with out welfare.
And affordable places to rent and buy.

Update buildings and Infrastructure

Streets / side walks maintenance

Figure out how to increase tourism

Get control of frivolous spending

More activities available daily, and not sporadically, for children.. a splash pad would be amazing!
Attract new industry and jobs

Reduce law enforcement

Maintain what they have and quit spending money on things people don't need

Need to fix the streets so there are no dangerous pot holes.
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Promote new businesses, be fiscally responsible
Build up the economy. Stop being afraid to invest in local events, businesses, and traditions. Make Kemmerer a place that people
want to visit on the weekends. Take pride in the city. Clean up the streets, pull weeds, and enforce curb appeal. Pine Ave. is a
dump.
Get JPB to improve service and quality while cutting costs. More
Need to encourage more businesses, so we have a reason to spend our dollars here. | can't even buy my kids a pair of shoes.
see above.
Replace roads
Improvement to water system
Fix the streets.
Create jobs, and industries for more jobs, clean up the
Grow and attract more businesses. Diversify the economy.

get residents to take pride in their property

The city needs to diversify. The mining industry has an important legacy; however, it's time to embrace visitors who come for
recreation and the fossil themes.

Go after the tourist, hunting and fishing industry! Get businesses back into the triangle.

Build a community that people can say they are proud to be from kemmerer

Work on delapidated buildings

Bring in new businesses

wirkunfbon the towns problems which will take time make are little town beautiful and welcoming to all
Fix streets

Figure out a way to not only fix ALL of the streets but also maintain them ie: chip sealing when needed.

Kemmerer needs to diversify its economy- why not draw from its history of being a bootleg town and producer of Kemmerer
Whiskey. Look at opening a production bottling and tasting facility for Kemmerer whiskey.

Rec center improvements

Improve the downtown triangle area building appearances and businesses.

Aesthetics of city

Street repair. Also maybe offer a small outdoors expo we have herd this has been brought up before with our former city
administrator and was shut down. There are plenty of people in this community that would be more than happy to help and

make it a success with all the surrounding towns that are full of outdoor enthusiasts, people would come from all around to
come to this.

Repair streets and sidewalks, give Event Center to Senior Center!!!
Street repairs

Stop painting murals on the buildings, and spend the money to repair the terrible roads. Focus on bring new long term business
to the community.
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Police dept needs a new Building, And city Hall needs to be Down town.

Fix our streets and better snow removal

Streets and recruit a real grocery store

Economic Development

bring the water quality up and make the event center bring in some money it needs to stand on its own
Get their act together and recover some dignity from the past debacles.

Combine kemmerer and Diamondville

Work on the division of church and state.

Be smart. Advertise events better. profit more from oyster ridge. do better with pr. better

It would be nice if the City looked like a charming hometown place, so when people drive through they want to stop and explore.
It would be amazing to have the triangle busting with businesses so there were options for residents and tourists.

Work with JPB to decrease water rates - we pay a hundred more dollars a month than states who live in a drought and take
water from our part of the country.

combine services with Diamondville and utilize resources more responsibly
See Above

Set up sinking funds for all major repairs and needs.

Fix Streets

Develop a funding strategy for the streets.

Improve curb appeal (appearance) of the community-both residential and commercial. As the city ages, it will only become more
and more apparent.

Clean up the town so people actually want to move here
Streets / Infrastructure

Fix the streets and enforce the noxious weed codes.
Bring more business to town.

Attract more businesses

Economically diversify if possible.

Encourage/get other big businesses besides oil, gas and coal to diversfy our economy.
attract new businesses to town

Business development.

Promote tourism and events

Keep up the good work

Create jobs. keep the City clean, and fix roads!
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Upkeep
Maintain roads. Reduce laws.
everything
repair all streets, and have a sucessfull snow removal team.

Develop a plan that incorporates public/non-profit/private cooperation, to achieve results. Plan includes infrastructure
development, housing, general aesthetics, education and other areas.

Jobs. You can only get a job if you know people and that's NOT FAIR to people who are trying to better their financial
circustance.

Streets and watter!

To bring more family to Kemmerer. Clean up and make Kemmerer more welcome.

Bring in businesses

Street maintenance & snow removal. Budget and plan for it

Hire 1 or 2 workers on street dept

All the above.

Attract employers.

provide job opportunities

1: Improve overall look of Kemmerer. #2: Consider a new club house at the golf course! It's falling apart.
Stimulate the economy

Other (8)

Do you live within the municipal boundary of the City of Kemmerer?
220 responses

@® Yes
® No
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What is the nearest intersection to your residence?

190 responses

@ Dell Rio Drive and Canyon Road
@ Dell Rio Drive and Sunlight

( Highway 30 and Hams Fork Circle
@ Garnet Stand Canyon Road

@ 5th West Ave and Elk St

@ Elk Stand 3rd West Ave

@ Emerald Stand Beech Ave

@ Cedar Ave and Opal St

12V

Have you taken this survey more than once?
223 responses

@ Yes

® No
What is your age?
221 responses

@ 18-29 years

@ 30-39 years
© 40-49 years
@ 50-59 years
@ 60-69 years
@ 70+ years

What is your gender?

222 responses
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How long have you lived in Kemmerer?

222 responses

@® Female
® Male

@ Less than 5 years

@® 6-10years

© 11 -15years

® 16 -20 years

@ Longer than 20 years

What is the highest level of education you have completed?

222 responses

What is your total household income?

196 responses

@ Some High School

@ High School Graduate

() Some College

@ Technical or Vocational License
@ Associate's Degree

@ Bachelor's Degree

@ Master's Degree or higher

@ $0-$19,999

@ $20,000 - 39,999
© $40,000 - 59,999
@ $60,000 - 79,999
@ $80,000 or greater
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What is your employment status?
221 responses

@ Full time

® 3/4time

O Parttime

@ Notemployed
@ Retired

Including yourself, how many people live in your household?

187 responses
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2 6 >1 Two

Are there children under the age of 18 living in your household?
221 responses

® Yes
® No

What is your current marital status?

219 responses
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@ Single
® Married
() Seperated

@ Divorced
A @ Widowed
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